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EXECUT I V E S U M MA RY
Business today is dynamic and complex, which is causing organizations to consider more formalized
processes for enterprise risk management. The goal is to eﬀectively mitigate or avoid damage to
the organization while seizing the maximum return on opportunities. To eﬀectively manage risk,
organizations turn to risk consultants for advice. The risk consulting landscape has grown signiﬁcantly
over the years and now represents a $36 billion business that crosses a range of risk consulting
specialties. A successful risk consulting engagement requires that a ﬁrm understand what it is trying to
achieve and is selective in the consulting ﬁrms it engages to help.
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TARGET AUDIENCE
Security and risk professional
INCREASING COMPLEXITY DRIVES FIRMS TO USE MORE CONSULTING HELP
Basically, business does not operate in an isolated bubble — even small organizations have to
deal with complex legal, business partner, and global risks. The larger the organization, the
demand to manage complexity in business grows at an exponential rate. Risk management is
about managing uncertainty in what business wants to achieve. Organizations face complexity in
distributed operations, relationships, increased regulatory oversight, and litigation burdens — and
uncertainty grows right alongside business complexity, requiring organizations to have a deﬁned
risk management and reporting process as opposed to the ad hoc processes of the past. This
increasing complexity has driven many ﬁrms to forgo trying to do risk management alone and turn
to consultants for help.
CONSULTANTS FOCUS ON DIFFERENT SERVICES AND DIFFERENT RISKS
Where do you start and how do you know what your destination is? Fortunately, there are a number
of consulting ﬁrms specializing in risk consulting services to help your organization prepare for,
navigate, and manage risk in today’s complex business environment. Unfortunately, “risk” means
many diﬀerent things across the organization, and while these professional service ﬁrms are quick to
mention the “R” word, what they focus on and deliver may not be what your organization needs. To
deﬁne and segment the risk consulting market, Forrester breaks the risk consulting services market
into the following specialty areas:1
Services Specialties
In the risk space, there are four major services that consultants oﬀer:

· Enterprise risk strategy. Risk management is most eﬀective when it starts at the top and works

down throughout the organization. Enterprise risk strategy is focused on professional services
that provide advice on risk oversight at the board and senior executive level. Services in this
area include the establishment of risk governance at the board and committee levels, executive
oversight for risk management, and company reporting on risk. Ultimately, services at this level
are focused on the aggregation and reporting of risk across the organization, much of which
ends up in company ﬁlings and disclosures. It is at this level that organizations need advice on
risk culture, appetite, tolerance, and reporting.

· Risk audit services. The role of audit, both internal and external, is in growing demand for risk

services. Audit departments do not manage risk as this violates their auditor independence, but
they do provide insight into the eﬀectiveness of risk management along with an independent
assessment of the company’s risk. Risk audit services provide professional services focused on
the integration and support of risk as part of either an external or internal audit function. Some
professional service ﬁrms provide internal audit staﬃng and support, while public accounting
ﬁrms provide external audit services that encompass risk assessment.
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· ERM organization and process design. After you deﬁne your executive- and board-level

requirements for risk management and oversight, it is then time to deﬁne your ERM
organization and processes. ERM organization and process design services focus on the design
and implementation of an enterprise risk management function across an organization and its
entities. Services include the roles and responsibilities for risk management (often including
a Chief Risk Oﬃcer), the risk organization structure and reporting, communication, and
processes to facilitate risk management across business areas (e.g., ﬁnance, operations, IT, and
legal). This area of services is the intersection point for aggregating risk information across
organization silos and to make sure everyone is playing out of the same risk playbook.

· Risk systems design, development, and integration. Management of risk in today’s complex

business environment requires the integration of risk and compliance monitoring and controls
directly into enterprise applications and systems. Organizations engage consultants with speciﬁc
industry expertise to help them develop and deploy risk and compliance processes into the
technology supporting critical business processes (e.g., banking, manufacturing, logistics, and
patient systems).

Risk Specialties
Along with variations in focus by service type, many consultants also focus on particular risk
specialties, including:

· Financial/treasury risk management. Financial and treasury risk management is one of the

most mature segments of the risk consulting services market. It is in this area that consulting
ﬁrms oﬀer professional services focused on helping organizations manage the risk to capital,
liquidity, credit, markets (e.g., interest or foreign exchange), ﬁnancial transactions, investments,
and hedging/derivative risk. This is a primary area of risk focus for ﬁnancial services ﬁrms as
well as large corporate treasury departments.

· Operational risk management. Operational risk management (ORM) is a growing and

challenging discipline of risk services. Banks particularly focused on it as a result of Basel
II, but the complexity of today’s business environment is pushing many organizations into
deﬁned processes for operational risk management.2 Professional services in the ORM specialty
focus on advising organizations on the deﬁnition and management of operational risks across
the organization, such as the following: environmental, health and safety, business partner
relationships, business continuity, employment/labor, anticorruption/fraud, competitive
practices, global trade/international transactions, product quality/safety, etc.

· Legal and regulatory risk management. Increased regulation and litigation is a growing

area of risk management in many organizations. Forrester is seeing large organizations move
from a reactive ﬁreﬁghting approach to legal and regulatory issues to a proactive discipline
in managing legal and regulatory risk. Legal and regulatory risk consulting services advise
organizations around the risk of legal or regulatory sanctions, litigation, and ﬁnancial loss as
well as the impact of reputation and stakeholder value from events in these areas.3
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· Geopolitical risk management. As organizations distribute operations around the world,

leverage multiple markets, and extend business partner relationships globally, geopolitical
risk management becomes a necessity. Geopolitical risk consulting services provide advice to
companies on changing economic, political, environmental, civil, and legislative developments
around the world with insight as to what it means to their business operations, whether opening
up new opportunities or introducing new threats.

· Information and technology risk management. Technology risk management is a primary

area of concern for organizations. The growth in business use and reliance on information
technology requires that organizations have a deﬁned process of managing risk to the
technology environment. Technology risk consulting services focus on advising companies
regarding the management of risks speciﬁc to the information and technology environment —
security, privacy, architecture, staﬃng, compliance, disaster recovery, information protection,
outsourcing, business partner connectivity, etc.

ORGANIZATIONS HAVE A RANGE OF RISK CONSULTANTS TO CHOOSE FROM
Forrester estimates that there are more than 200 professional services ﬁrms oﬀering dedicated risk
consulting services across the deﬁned risk specialties. We estimate that the market is currently $36
billion, and we expect it to grow to $50 billion over the next three years.4 This gives organizations
a range of professional service ﬁrms to advise them on the risks and the management of risk
speciﬁc to their organization (see Figure 1). But in addition to consultants diﬀerentiating based
on particular specialties, organizations can also consider some structural diﬀerences to help
distinguish risk consultants from each other:

· Size — from boutique to behemoth. Some ﬁrms are small but oﬀer a deep set of talent focused
on speciﬁc areas of risk, while other ﬁrms are big, oﬀering a broad range of risk consulting
services to a variety of clients.

· Geographic spread — from regional to international. The range of risk consulting ﬁrms

varies as some are focused on only one geographic area such as North America, while others are
spread internationally.

· Oﬀering breadth — from one area of focus to oﬀering an entire menu of services. Some

risk consulting ﬁrms focus in oﬀering a deep understanding in a speciﬁc area such as legal/
regulatory risk management, while others oﬀer a complete range of risk specialists to help your
organization manage risk holistically.

· Industry focus — from a single vertical perspective to cross-industry teams. An

organization’s approach to risk management is often driven by speciﬁc industry risk proﬁles and
requirements — consultants oﬀer a range of vertical specialties from those focused on a single
industry to those covering a broad range of industries.
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Figure 1 Risk Consulting Landscape
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Actualize Consulting
35
Provides project management, implementation expertise, system integrations, subject matter experts, and
related support for the treasury functions of ﬁnancials and corporates.
ADI Compliance Consulting
7
Provides regulatory risk management services to ﬁnancial services companies. Assists with internal audit and
certain aspects of business continuity planning, information security, vendor management, etc. Also assists
clients in assessing risks, developing and testing controls, and training.
Aon
1,150
Delivers independent advice and solutions for complex risk issues. Oﬀers consultants experienced in
disciplines including risk ﬁnancing and alternative risk transfer, transaction management services, actuarial
and analytical, and enterprise risk management.
BearingPoint
445
Provides solution that builds a risk model to assess the cost and impact of business risks, then reduces the risk
with a standard repeatable approach supported by governance, operations, processes, and technology
systems.
Booker & Associates
5
Boutique consulting ﬁrm with services including facilitating risk workshops, teaching ERM, assisting organizations in setting up ERM infrastructure, teaching business line staﬀ on risk and their role in risk management,
conducting governance reviews, and developing infrastructure and policy to support eﬀective governance.
BT Group
400
Oﬀers services around the hub of its new Risk Cockpit, which helps organizations to visualize and monitor
risk, controls, and compliance utilizing real operational data in combination with human audit/assessments.
Helps customers address compliance needs in networked IT infrastructure and systems with its Networked IT
portfolio.
Extensive capabilities
Speciﬁc capabilities
40057
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Figure 1 Risk Consulting Landscape (Cont.)
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Capgemini
600
Key competencies include main regulatory areas (e.g., SOX, Basel, and Solvency) and transformational
consulting to translate regulatory requirements into processes, organization, and systems. Oﬀers IT expertise
to help companies realize and implement supporting systems.
Crowe Chizek and Company
350
Provides full internal audit outsourcing, co-sourcing, IT audit, security, privacy, and corporate governance
audit services. Also oﬀers services including ERM consulting, security, business continuity, disaster recovery
planning, anti-money laundering, and ﬁnancial services regulatory consulting.
Computer Sciences Corporation
1,000

Provides portfolio of solutions and services that safeguard infrastructure assets. Also helps clients achieve
regulatory compliance, ensure business continuity, and limit liability.
Deloitte
14,000
Services include strategy, process, education, training, tax, organization, and technology assistance. Helps
clients with risk identiﬁcation, assessment, and measurement, and risk response identiﬁcation, implementation, and monitoring. Also assists with wide range of compliance understanding, design, and implementation
services.
Ernst & Young
9,500
Oﬀers clients a full suite of risk advisory solutions built around a common service delivery framework of
Assess, Improve, and Monitor (AIM). Solution sets include enterprise risk management, internal audit, process
& controls, IT eﬀectiveness, ERP, information security, program advisory, third-party reporting, corporate
compliance, fraud prevention, investigation & disputes, treasury, actuarial, transactions, and tax.
Eurasia Group
55
Oﬀers clients situational awareness monitoring, political risk mapping, publications, advisory services, and
tailored consulting. Analysts and consultants cover political developments and their impact on ﬁnancial
markets, governments, industry sectors, and ﬁrms.
Extensive capabilities
40057
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Figure 1 Risk Consulting Landscape (Cont.)
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eWizion
5
Provides compliance and risk management solutions leveraging business process/domain knowledge
with Web portal, content management, and knowledge management expertise. Assists with vision and
strategy deﬁnition, architecture development, solution implementation, systems integration, and project
management.
Grant Thornton
500
Delivers a broad range of risk and compliance services, including internal audit, Sarbanes-Oxley, and internal
controls services, technology assurance, risk management, and ﬁnancial and operational improvement. Helps
organizations strengthen and improve the eﬀectiveness of their governance, risk management, and internal
control processes.
H5
74
Provides automated document review and information risk management services for legal industry.
Combines professional services and proprietary technologies for service designed to replicate and automate
judgments made by attorneys and other experts in the context of litigation, records retention, and regulatory
compliance.
Hewlett-Packard
100
Provides a comprehensive service combining analytical, managerial, and monitoring-related services and
consulting. Addresses ERM, IT risk management, operational risk management, audit automation, and
operations management for the business side. The service and consulting oﬀerings are combined with tools
to support the services.
IBM
2,000
Services include strategy, process, and implementation focusing on people, process, and technology.
Originating from the COSO framework, IBM has extended the framework with diagnostics, proven accelerators, industry-speciﬁc approaches, and conﬁgurable applications.

Extensive capabilities
40057
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James Lam & Associates
5
Boutique consulting ﬁrm singularly focused on risk management. Provides three key services — ERM and risk
consulting, implementation advisory, and board and executive training — to CROs, CFOs, and other senior
risk professionals at leading ﬁnancial institutions and corporations.
Jeﬀerson Wells
2,600
Assists with technology risk management, internal audit and controls, ﬁnance and accounting, and tax
operations. Assists with risk and control objectives including risk management, internal audit execution,
regulatory compliance (including SOX), contract compliance, forensic services, and special projects.
The Kingson Group
10
Advises and facilitates clients in the integration of ERM. Also advises and facilitates the installation of tools to
enhance the ERM process, such as software that helps clients choose from the array of available vendors.
KPMG
12,100
Helps organizations balance risk and performance management, with the goal of maintaining compliance
and achieving sustainable value over time.
McKinsey & Company
150
Management consulting ﬁrm that advises businesses, governments, and institutions. Helps leaders make
distinctive, lasting, and substantial improvements to the performance of their organizations.
Mercer Oliver Wyman
750
Works with CFOs and other senior ﬁnance and risk management executives of leading corporations with
substantial risk exposures. Oﬀers three practice areas — enterprise risk consulting, actuarial, and strategic
ﬁnance — each grounded in Mercer Oliver Wyman’s modeling and analytic framework.
Extensive capabilities
40057
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Metavante
300
Helps clients: advance risk management governance; prepare for exams, audits, and Sarbanes-Oxley; meet
regulatory requirements for anti-money laundering, privacy, Internet security, deposits, and lending; become
a hard target to fraud; and strengthen operational resiliency.
Navigant Consulting
1,200
Provides litigation, ﬁnancial, healthcare, energy, and operational consulting services to government agencies,
legal counsel, and large companies facing the challenges of uncertainty, risk, distress, and signiﬁcant change.
OpRisk Advisory
22
Provides operational risk measurement and management services (consulting, data and model validation,
and training). Is the successor to OpRisk Analytics, a consulting, software, and data provider founded in 2001.
SAS acquired the principal assets of OpRisk Analytics in 2003.
Polaris Management Partners
22
Management consulting ﬁrm that helps life sciences companies with healthcare compliance risks related
to medical, clinical, sales, and marketing. Polaris oﬀers a suite of services, including policy and SOP
development, compliance and process audit services, IRO support, and automation of processes focused
on addressing healthcare compliance risks.
PricewaterhouseCoopers
12,000
Provides professional services to improve governance, risk management, and compliance by integrating
people, process, technology, and information. Also provides support during and after a crisis, assists to
stabilize the environment, remediates as necessary, and puts sustainable changes in place.

Extensive capabilities
40057
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Protiviti
2,200
Helps clients identify, assess, measure, and manage ﬁnancial, operational, and technology-related risks, and
assists clients with processes and controls to monitor risk. Helps improve internal audit functions, including
full outsourcing, co-sourcing, technology, and tool implementation, as well as quality assessment and
readiness reviews.
Quadrant Risk Management
20
Independent risk management consultancy that helps ﬁnancial institutions worldwide implement change in
risk management.
Resources Global Professionals
600
Oﬀers services including internal audit co-sourcing, IT audit co-sourcing, Sarbanes-Oxley process
improvement and ongoing compliance, contract compliance auditing, enterprise risk management,
compliance consulting, risk assessment, corporate governance consulting and assessment, and technology
implementation risk.
RimaOne
40
Provides risk management, governance, and compliance solutions and consultancy services — primarily the
implementation, automation, and rationalization of processes required by speciﬁcation of the customers,
regulators, and auditors.
RiskBusiness
12
Services focus on delivering highly focused strategic and tactical advice to clients, accompanied by a
range of subscription products focused on providing operational risk content, the framework basis to
integrate this content, and the facilitation of benchmarking of these forms of measurement against the
organization’s peers.
Siemens Insight Consulting
71
Provides risk oﬀerings to support strategic, program, project, and operational risk management (but not
political, market, or credit risk). Also provides compliance oﬀerings that focus on the security sector with a
speciﬁc emphasis on IT.
Extensive capabilities
Speciﬁc capabilities
40057
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Springboard Management
5
Handles projects from the GAP analysis through to completion. Risk assessments and compliance plans are
deployed using an automated system to maintain a desired level of compliance.
Towers Perrin
1,200
Provides risk management consulting and actuarial services. Risk management solutions include risk
identiﬁcation and quantiﬁcation as well as solution development and execution. The insurance industry
is served primarily by Towers Perrin’s Tillinghast business.
Vose Consulting
6
Boutique risk analysis and management consulting, training, and software ﬁrm oﬀering: 1) consultancy
services, ranging from general advice on risk management policies to specialized probabilistic modeling;
2) risk analysis training courses (”in-house” and public courses); and 3) risk analysis modeling and training
software.
Speciﬁc capabilities
Extensive capabilities
40057

Source: Forrester Research, Inc.

CONSIDER CONSULTANTS’ FUTURE ALIGNMENT AS WELL AS CURRENT STRENGTHS
Risk consulting services is not a stagnant oﬀering; consulting ﬁrms will continue to expand and
adapt to a number of challenges. Organizations that are hiring consultants and expect to continue
working with them over time should also look at where their consultants’ businesses are evolving to
ensure future as well as current alignment to the organization’s risk needs:

· Incorporate more benchmarking services. Many organizations are in search of reassurance

they are on the right track. Risk consulting services will expand further to provide peer/industry
benchmarking of an enterprise risk management program.

· Expand their operational risk management practices. Much attention has been given to

ﬁnancial risk management as well as isolated areas such as security risk management. However,
in today’s complex business environment, organizations need advice and expertise in navigating
global geopolitical and industry risks that aﬀect business operations.
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· Be on a never-ending quest for talent. People are a vital asset to any ﬁrm, particularly

a professional services ﬁrm — the most successful competitors in the space are and will
continue to be the ones able to acquire, retain, and develop the best people. People with
strong competencies in processes, risks, and controls as well as “been there, done that” subject
matter expertise in speciﬁc areas are a critical diﬀerentiator in this space. Certain regions will
speciﬁcally have a greater demand than supply of consulting talent — particularly Japan as it
struggles with J-SOX compliance with a fraction of the auditors that the US has.

· Focus on systems integration — embedded risk technology. Companies will increasingly

focus on developing a single platform for risk and compliance and will embed these platforms
into ERP systems. Risk and compliance monitoring will become real time and continuous,
utilizing sophisticated automated routines and leveraging innovations such as XBRL. Thirdparty service providers will set up global shared service centers to perform continuous risk
monitoring for global enterprises.

· Respond to globalization. Global convergence around governance regulations will drive

professional services ﬁrms to provide services that integrate harmonized global requirements
while maintaining local diﬀerences. Successful risk consulting ﬁrms will show ingenuity in
providing ﬂexible framework and content for their clients to manage risk on a global basis.

R E C O M M E N D AT I O N S

SELECTING THE RIGHT CONSULTANT REQUIRES DILIGENCE
A successful risk consulting project depends on the quality of the service and resources that get
assigned to it. A name-brand ﬁrm with the broadest bench does not mean success for your risk
project if it’s staﬀed with inexperienced professionals who aim to learn on your dime. To hire a
successful risk consultancy, you must examine:

· The quality of the individual consultants. Do not let the consulting ﬁrm play bait and
switch, where it brings in its big guns to close the deal but staﬀs your project with others
who are less experienced. Insist on reviewing and approving everyone who will work on your
risk consulting project.

· The depth of the senior resources. Your project may not always draw the senior resources
of the consulting ﬁrm. That’s OK — as long as you’re satisﬁed with the skill set of those who
are on your project. However, the depth of the senior resources still matters — they set the
overall philosophy and methodology of risk consulting for the ﬁrm. Strive to understand the
depth of senior resources and the certiﬁcation/experience breadth of the senior professionals
of the ﬁrm.

· The professional development and training of the consultants. Keeping consulting
staﬀ requires investment in their most valuable assets — people. Select the ﬁrms that can
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demonstrate robust professional development and training programs for its risk consultants.
Ask, “What opportunities are provided for partners/consulting professionals to advance their
knowledge? What does the ﬁrm do to encourage continuous learning?”

· The company’s frameworks and methodology. Risk management is based on
philosophical principles of what risk is. Selecting the right ﬁrm requires that you have
an understanding of what you want to achieve alongside how you deﬁne risk and risk
management. Look for ﬁrms that have a framework and methodology that coincides with
your deﬁnition of risk management.

· The company’s consistency in delivery of client engagements. In addition to having
methodologies, look for a risk consulting ﬁrm that can demonstrate consistency in delivering
quality service worldwide through engagement and methodologies standardization. The
ﬁrm’s delivery methodology should have a client-centric focus — with a track record of being
able to adapt to client needs and demands.

· The company’s success in knowledge transfer. Your organization needs to own the
risk methodology and processes; speciﬁcally, look for the ﬁrm’s success rate in providing
knowledge transfer skills to client teams. Consulting ﬁrms should have programs in place to
initiate a client immersion process for swift engagement through the ﬁnal delivery.

· The company’s commitment to research and development. Risk is dynamic just as
business in dynamic. Your understanding of risk today is not what will help you succeed
tomorrow. The same is true for your consulting partners; look to ﬁrms committed to
global R&D that serves as an investment for intellectual capital, driving global thought
leadership on emerging ideas and trends. Successful risk consulting ﬁrms will provide
thought leadership and institutes to help educate clients on current issues and trends in the
marketplace.

· The interaction of multidisciplinary teams and experience. A risk project often touches
on many parts of the organization and requires a broad set of skills. Look for ﬁrms that
can bring multidisciplinary teams with specialized talent as needed to address all risk and
compliance needs across a host of business and IT processes and industries.
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SUPPLEMENTAL MATERIAL
Companies Interviewed For This Document
Actualize Consulting

Jeﬀerson Wells

ADI Compliance Consulting

The Kingson Group

Aon

KPMG

BearingPoint

Mercer Oliver Wyman

Booker & Associates

Metavante

BT Group

OpRisk Advisory

Capgemini

Polaris Management Partners

Computer Sciences Corporation

PricewaterhouseCoopers

Crowe Chizek and Company

Protiviti

Deloitte

Quadrant Risk Management

Ernst & Young

Resources Global Professionals

Eurasia Group

RimaOne

eWizion

RiskBusiness

Grant Thornton

Siemens Insight Consulting

H5

Springboard Management

Hewlett-Packard

Towers Perrin

IBM

Vose Consulting

James Lam & Associates
ENDNOTES
1

Note: Risk specialties may be further subdivided into ﬁner categories. Further, organizations as well as
professional services ﬁrms may deﬁne and categorize risk and risk professional services diﬀerently. There is
no standard taxonomy of risk service — that is partly what this report is aiming to achieve.

2

Basel II deﬁnes operational risk as, “The risk of loss resulting from inadequate or failed internal processes,
people, and systems, or from external events.” This generally accepted deﬁnition of operational risk is
established by the Bank for International Settlements. However, Forrester would add “relationships” to the
list of issues in the Basel deﬁnition. Source: Bank for International Settlements (http://www.bis.org/publ/
bcbsca.htm).
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3

Federal Reserve Board Governor, Susan Schmidt Bies, noted in June 2006 that “Compliance risk . . .
can be deﬁned as the risk of legal or regulatory sanctions, ﬁnancial loss or damage to an organization’s
reputation and franchise value. . . . The Federal Reserve expects banking organizations to have in place an
infrastructure that can identify, monitor and eﬀectively control the compliance risks they face.” Source: The
Federal Reserve Board (http://www.federalreserve.gov/boardDocs/speeches/2006/200606122/default.htm).

4

Forrester estimated the size of the market by taking the number of full-time risk consultants reported across
the 37 ﬁrms in this report, which equals 63,530 consultants. We then ﬁgured that each of these consultants
can bill 1,800 hours in a year at a rate of $250, which equates to a market size of $28,592,550,000. Forrester
then estimated that while there are more than 200 ﬁrms oﬀering risk consulting services, 75% of the
consultants are accounted for among these 37, as they include the dominant players. Thus the market
potential for risk consulting services extends to $36 billion.

© 2007, Forrester Research, Inc. Reproduction Prohibited

February 16, 2007

15

Making Leaders Successful Every Day
Headquarters

Research and Sales Oﬃces

Forrester Research, Inc.

Australia

Israel

400 Technology Square

Brazil

Japan

Cambridge, MA 02139 USA

Canada

Korea

Tel: +1 617/613-6000

Denmark

The Netherlands

Fax: +1 617/613-5000

France

Switzerland

Email: forrester@forrester.com

Germany

United Kingdom

Nasdaq symbol: FORR

Hong Kong

United States

www.forrester.com

India
For a complete list of worldwide locations,
visit www.forrester.com/about.

For information on hard-copy or electronic reprints, please contact the Client
Resource Center at +1 866/367-7378, +1 617/617-5730, or resourcecenter@forrester.com.
We oﬀer quantity discounts and special pricing for academic and nonproﬁt institutions.

Forrester Research (Nasdaq: FORR)
is an independent technology and
market research company that
provides pragmatic and forwardthinking advice about technology’s
impact on business and consumers.
For 22 years, Forrester has been
a thought leader and trusted advisor,
helping global clients lead in their
markets through its research,
consulting, events, and peer-topeer executive programs. For more
information, visit www.forrester.com.

40057

