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Newly emerging payment methods and technologies in the market provide options. Several 
developments have the potential to fundamentally change the way that corporations think about 
payment processing, including: 

› Real-time payments: new payment services, including the Clearing House’s RTP network, the 
Federal Reserve’s FedNow Service, and the Immediate Payment Services (IMPS) system in India, 
are facilitating instant processing of payments, providing for immediate transfer of funds between 
parties. Adopting these services will help transition corporations from a traditional, batch-
driven approach to payment processing with several notable benefits. The freedom to execute 
settlements at any time of the day is the prominent headline, and there are extended benefits, 
including enhanced cash visibility through live transaction reconciliation and enhanced customer 
and supplier relationships.

› SWIFT GPI: SWIFT offers a service to address common challenges associated with international 
payments, such as delays, lack of transparency, and difficulty tracking funds. Key benefits include 
the ability to query a payment status at any time – using a unique end-to-end transaction reference 
(UETR), enhanced remittance information, and greater transparency of payment fees. 

› Cryptocurrency and Central Bank Digital Currency (CBDC): the utilization of cryptocurrencies 
built on decentralized technologies promises faster cross-border transactions, reduced reliance 
on intermediaries, and increased financial inclusivity. CBDCs, increasingly offered by central banks, 
introduce a government-backed digital currency that may enhance transparency and efficiency.

› Smart Assignment Rules: by leveraging automation and intelligent algorithms, smart assignment 
rules can assess various factors such as transaction amounts, vendor relationships, and payment 
urgency to dynamically determine the most cost-effective payment method for each scenario. 
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While the array of cutting-edge payment tools offers immense potential, it is paramount for any 
organization to choose the right technology for their needs. This strategic selection and deployment 
process should consider the following:  

› Cost Analysis: a thorough cost-benefit analysis, considering not just the initial investment but also 
ongoing maintenance, training, and potential savings in operational efficiency.

› System Compatibility: an assessment of the compatibility of the new payment technology with 
existing systems and infrastructure to prevent integration challenges.

› Scalability: evaluate the scalability of the chosen technology to accommodate future growth and 
evolving business requirements.

› Customization and Flexibility: assess the level of customization and flexibility offered by the 
solutions to align with unique organizational needs.

› Testing and Quality Assurance: implement rigorous testing protocols to identify and resolve any 
issues before full-scale deployment to minimize the risk of disruptions.

› Implementation Timelines: document the expected deployment effort and timeline, acknowledging 
that internal and external factors, including the availability of resources, integration complexities, and 
data migration requirements, might influence this.

› Contingency Planning: unforeseen challenges or disruptions may arise during the deployment 
of new technology, emphasizing the importance of robust contingency planning to manage 
unexpected delays effectively.

Reaping the rewards of new payment processing technology requires meticulous decision-making and 
effective deployment planning. Making the right choices in technology selection, considering factors 
such as integration capabilities, scalability, and compliance, is paramount. Equally critical is a well-
thought-out deployment strategy that accounts for potential challenges, embraces change management, 
and ensures stakeholder collaboration. By navigating these considerations with diligence and foresight, 
organizations can harness the transformative potential of advanced payment technology.


